At So Signature Boutique, our biggest goal is to well serve our Signature customers. If you're not
completely satisfied with your order, we will do everything we can to try and make it better
Online Return Policy and Form
Our return Policy is for store credit or exchange only. If you would like to exchange your item for a
different size, you will need to email the store (sosignatureb@gmail.com) so we are able to hold your
size if available. If you would like to return the item and receive store credit, please specify below.
Items are eligible for return if they are received by So Signature Boutique within 14 days of receipt of
purchase.
•

All returns must remain unworn, unwashed and all original tags must still be attached.
Items you may NOT return:

•
•
•

Sale/Clearance items and Jewelry
All SALE, CLERANCE, and DISCOUNT items are FINAL. Discounted items also include sales using
a promotional code, or any other type of sale.
If items are returned appearing worn, with makeup, deodorant stains, smelling of cigarette
smoke, fragrances , or damaged, they WILL NOT be accepted as a return and they will be sent
back to you for a charge.

If your order is returned to us after the 14 days or it does not meet the return guidelines, the items will
be sent back to you and a standard shipping charge will be applied to your card. Original shipping fees
are non-refundable and return shipping for the new item, if exchanging, is the responsibility of the
customer.
Include your original invoice along with this RETURN POLICY FORM, highlighting which items you wish to
return and ship them to:
So Signature Boutique
Attn: Returns
39190 West Lane
Prairieville, La 70769
The reason for my return is: ______________________________________________________
Would you like to exchange?

Yes

No

Or would you like to receive store credit?

Yes

No

If you would like to exchange your item for a different size, you will need to email the store at
sosignatureb@gmail.com so we can hold your size if available.
Once received, you will be notified and issued a store credit for the returned item.

So Signature Boutique, LLC

